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Citigold Lounge at the Prague Airport registers nea rly 16,000 visits of Citibank 
clients since opening  

 
 

PRAGUE – The Citigold Lounge of Citibank Europe plc, which can be found in the departure 
hall of Prague-Ruzyně airport’s Terminal 2, has registered as many as 15,800 visits of the 
Citigold program’s clients since it was opened in 2010. It is the very first airport lounge of this 
type at Prague Airport, and offers clients and their accompanying persons comfort while they 
wait for their flight. The lounge is also open, for a fee, to other passengers who are not Citibank 
clients, and the total number of visits to the Citigold Lounge is therefore even higher. This 
service has recently become increasingly popular among Czechs, which is confirmed by the 
other lounges that are being opened at Prague Airport by other companies following Citibank’s 
example.   

“Our surveys suggest that the Citigold Lounge at the airport is regarded as the best non-banking 
benefit that we offer Citi clients. They mainly appreciate the privacy they can enjoy in the 
Citigold Lounge on their international trips,” says Andrea Klímová, marketing manager at 
Citibank, adding: “What is also important for them is free car parking at the airport and individual 
security checks, through which they go completely separate from the other passengers at the 
airport; which customers find much more convenient.”  

The services of the Citigold Lounge, which is open for all Citigold scheme clients and their 
accompanying persons free of charge, also include check-in of cabin baggage directly at the 
lounge, all-inclusive refreshments, TV, Wi-Fi, and daily press. “Other passengers who are not 
Citibank clients can also use the Citigold Lounge for a fee. Statistics of visits suggest that these 
passengers are also highly interested in using the Citigold Lounge,” adds Andrea Klímová. 

Visit our new website at www.citibank.cz. 
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Citi 
 
Citi, the leading global bank, has approximately 200 million customer accounts and does business in 
more than 160 countries and jurisdictions. Citi provides consumers, corporations, governments and 



 
  

institutions with a broad range of financial products and services, including consumer banking and credit, 
corporate and investment banking, securities brokerage, transaction services, and wealth management. 
 
Additional information may be found at www.citigroup.com | Twitter: @Citi | YouTube: 
www.youtube.com/citi | Blog: http://new.citi.com | Facebook: www.facebook.com/citi | LinkedIn: 
www.linkedin.com/company/citi 
 
Citibank Europe plc, a company established and existing under Irish law, having its registered office at 
Dublin, North Wall Quay 1, Ireland, incorporated in the Register of Companies in the Republic of Ireland 
under number 132781, conducting its business in the Czech Republic through Citibank Europe plc, 
organizační složka, having its registered office at Prague 5, Bucharova 2641/14, Postal Code 158 02, 
Reg. No. 28198131, registered in the Commercial Register with the Municipal Court in Prague, Section A, 
Insert 59288, is an affiliate of Citigroup Inc. 
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