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Citibank clients enjoy comfort and many benefits when travelling abroad 

 
 

PRAHA – Citibank Europe plc offers its clients many benefits for traveling abroad through its 
Citigold program. As part of the Citigold program, clients are issued with the CitiCard gold debit 
card that brings them many attractive benefits at the very beginning of the journey as well as 
during their stay anywhere abroad. 
 
“The Citigold Lounge at the Václav Havel Airport is available to Citigold program clients at any 
time during their travels, and they can also use it while waiting for their families, friends and 
business partners to depart or arrive,” Veronika Špaňárová, Citibank’s Retail Bank Head 
describes one of the benefits and adds: “Cash advance from ATMs in the Czech Republic as 
well as anywhere in the world for free is a matter of course.” 
 
One unique feature is the possibility of connecting the debit card with any current account in a 
foreign currency opened with Citibank. Payments made using the CitiCard are then charged 
directly to the selected account, without the need for currency conversion. Thanks to this option 
of converting the debit card to work with any current account, customers need not own multiple 
payment cards. The gold CitiCard debit card is also issued with a default package of travel 
insurance for the cardholder and their entire family. 
 
Benefits all over the globe 
The holders of the gold CitiCard debit card may use benefits in many hotels all over the world. 
They can choose from various VIP packages, redeem spa vouchers, savor free breakfasts and 
enjoy their stays in higher class rooms. The full range of the benefits can be viewed at 
www.hotelprivileges.com. 
 
If the holder’s gold CitiCard is stolen or lost, the holder can use the “Emergency Cash” service 
thanks to which they will receive the cash needed for their stay abroad from any Citibank branch 
abroad. 
 
“In addition to the aforementioned benefits, CitiCard gold debit card holders will also receive 
comprehensive assistance services for free to ensure them comfort while travelling abroad. The 
operators at Europe Assistance s.r.o., are available 24 hours a day, 7 days a week,” Veronika 
Špaňárová adds. 
 
 
 

http://www.hotelprivileges.com/


 
  

### 

About Citi 
 
Citi, the leading global bank, has approximately 200 million customer accounts and does business in 
more than 160 countries and jurisdictions. Citi provides consumers, corporations, governments and 
institutions with a broad range of financial products and services, including consumer banking and credit, 
corporate and investment banking, securities brokerage, transaction services, and wealth management. 
 
Additional information may be found at www.citigroup.com | Twitter: @Citi | YouTube: 
www.youtube.com/citi | Blog: http://new.citi.com | Facebook: www.facebook.com/citi | LinkedIn: 
www.linkedin.com/company/citi. 
 
Citibank Europe plc, a company established and existing under Irish law, having its registered office at 
Dublin, North Wall Quay 1, Ireland, incorporated in the Register of Companies in the Republic of Ireland 
under number 132781, conducting its business in the Czech Republic through Citibank Europe plc, 
organizační složka, having its registered office at Prague 5, Bucharova 2641/14, Postal Code 158 02, 
Reg. No. 28198131, registered in the Commercial Register with the Municipal Court in Prague, Section A, 
Insert 59288, is an affiliate of Citigroup Inc. 
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